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Phu luc 1

Thong ké cac chi tiéu tai linh vie cai cach thi tuc hanh chinh

Don vi, dia phuwong
s gen Nam 2025
STT Chi tieu Nam 2021 Nidm 2022 | Nim 2023 | Nam 2024 | (tinh dén
31/3)
1 |Théng ké TTHC
11 SO TT’HC da dugc phé duyét phuong an don 4 %5 48 50 .
gian hoa
1.2 |S6 TTHC cong bd méi 1,466 434 683 877 384
1.3 |S6 TTHC bii bé, thay thé 1,397 433 723 739 274
1.4 |Tong s6 TTHC cua thanh phd 1,875| 1.876| 1842 1,948 1,916
1.4.1 [S6 lwong TTHC cdp thanh phé 1474 1465| 1452 1,519 1,480
1.4.2 |86 heong TTHC cap huyén 258 272 252 291 302
1.4.3 [S6 lwong TTHC cap xa 143 139 138 138 134
S6 lwong thi tuc hanh chinh dwoe cong
2 |khai diy da, dang quy dinh trén Céng/| 1,875| 1,876| 1,842 1,948 1,916
Trang Thong tin dién ti
3 Thue hién co ché mdt cira, mot cira lién
thong
S6 luong TTHC thyc hién duoc giai quyét
31 |@ Trung tam phuc vu hanh chinh congl o)y jeel 1450|1519 1480
thanh pho hoac B phan Tiép nhan va tra
két qua so, nganh
3.2 [SO luomg TTHC thyc hién viée ticp nhan,| o0l 00| )| 5oy 302
tra két qua tai BO phan M4t cura cap huyén
33 SO luong TTHC thuc hi¢n Yiécxtiéﬂ nhan, g 139 138 138 134
tra két qua tai BO phan Mot cura cap xa
3.4 [S6 TTHC lién thong cling cap 276 270 271 255 242
35 S6 ITHC lien théng gitta cac cap chinh 03 15 o6 - 66
quyen
S6 TTHC da thyc hién tiép nhan va giai
3.6 |quyét hd so khdng phu thudc vao dia gisi| O 0 0 19 63
hanh chinh
4 |Két qua giai quyét hé so TTHC
41 |Ty16h0so TTHC cap thanh pho gidi quyet g aaorl g9 7406 09.0206| 99.969%| 98.93%
ding hen (da ti€p nhan/da tra dang hen)
a2 |1y 16 ho so TTHC cip huyén gidi Quyet) oq o700l o9 6os| 99.9206| 99.930%6|  99.89%
dung hen (da tiép nhan/da tra dling hen)
a3 |1y 16 ho so TTHC cdp Xa giai quyet ding) oq anocl g9 9306 99.99%| 100.00%|  99.99%
hen (da tiép nhan/da tra diing hen)
5 |Tiép nhén va xir Iy PAKN vé TTHC
5.1 |[S6 lugng PAKN di tiép nhan trong nim 238 163 420 570 194




5.2 |[S6 lugng PAKN d3 giai quyét trong nim 238 163 420 570 189

53 S? lu:(_)‘}lg JDAKNAduqxc xur ly va da cong khai 238 163 420 570 189
két qua trd 161 trén Cong TTDT

6 [S6 héa hd so

6.1 Ty lf ho so TTHC so hoa ho so, két qua giai ) 8.83% | 41,47% | 77.38% | 86.46%
quyet TTHC

6.2 Egalc khai thac, str dung lai thong tin, dir liéu so 0.00% | 0.81% | 14.20% | 34.99%

6.3 [Ty 1¢ ho so cap két qua dién tir 15.64% | 56,37% | 88.58% | 86.90%
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